Terms of Service

Effective Date: April 08, 2023

Welcome to New Excellence Resource Consulting LLC. By accessing or using our website and
services, you agree to the following Terms of Service. Please read them carefully.

1. Services

We provide general business consulting services and Al education/training. Our
recommendations are based on professional judgment and available information at the time.
Results may vary depending on your unique situation.

2. Use of Our Website

e You agree to use our website and resources for lawful purposes only.
e You may not attempt to disrupt or harm the website or use our materials without
permission.

3. No Guarantees

While we aim to provide strategies and solutions that support your business growth, we cannot
guarantee specific financial outcomes, results, or performance improvements.

4. Intellectual Property

All content on this website, including text, graphics, logos, and resources, is the property of New
Excellence Resource Consulting LLC. You may not copy, reproduce, or distribute without our
written permission.

5. Payments & Refunds

o Payment is due as agreed upon in your service package or proposal.



o Refunds are not guaranteed once services have been delivered, but we will review
concerns on a case-by-case basis.

6. Limitation of Liability

New Excellence Resource Consulting LLC is not liable for any indirect, incidental, or
consequential damages that may arise from the use of our services or website.

7. Privacy

Your use of our website is also governed by our Privacy Policy.

8. Changes to These Terms

We may update these Terms of Service at any time. Updates will be posted on this page with a
new effective date.

9. Contact Us

If you have questions about these Terms, please contact us:
© 4860 Cox Rd Ste 200, Glen Allen, VA 23060

t. (804) 325-4001
@ info@newerconsulting.com



